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Overview
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Less is More
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Why We Need Asset Management?
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Who Should Be Managed?
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What Can We Achieve?
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Asset Management in JIRA
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Asset Management in JIRA
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All Asset You Can

5 DevOps

No description

Search object types Q

o GSelwces

o DevOps

™ Application (4)
B Server

I- ZJ AP Server (8)

B Remote Agent (4)
i '~ BJ DB Server (2)

+ |°—"\ Company
Empolyee [C]

ZERE

« | Jaa Application

‘ No description
-]
2 Fllter Search ~ Advanced
@ % s
[+] JIRA_PRD

x Confluence_PRD

Bitbucket_PRD

a Bamboo_PRD

>
]

DevOps / .. / Application / DEV-115

JIRA_PRD

# Edit Q comment

ontrol

More v P Object Graph

(Details

\

Name % + JIRA_PRD
Status m
User amount 500
Public Service false
Server EIHRAJRD
DB 2 MSSQL_PRD
Qner 2 Harry )
~ Activity -
—
S=HE: v

Comments

Q comment
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~ Dates

Created

Updated

~ Inbound References
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Searchable & Traceability

» . Microsoft Windows Server 2012

Key: ITSM-64
o Name: 8 Microsoft Windows Server
2012
- I - Created: 10/Sep/19 11:36 AM
EEE oracledb-11g-prod Updated: 10/Sep/19 11:36 AM
o Jdev/mapper/vg_system-var
> o - Attachments
- Higl
EEE There are no attachments
Jdev/mapper/vg_system-root
o Emall Service Connected Jira issues
Salesforce I No related issues found for specified filter!
sxchanga_msugl_zmz I -
\\ exeh’inge.prnd.maim mEn Goto Objem
:' — - [dev/sdal
— A
l ™ ]
mysql-prod-app7 s ||

Microsoft Windows 'Server 2012
| ] ]|
/dev/mapper/vg_system-home
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Painless Integration/Transfer 4

v Connected Jira issues

Filter: Unresolved & Opsgenie OR ? StOtuspGge

nITSM—3 Invoice Service is down OPEN

[E]ITSM-6 External invoice OPEN
integration problem

Show all filtered issues

@ ITSM / ITSM-3
Invoice Service is down

# Edit Q Comment Assign

More v Confirm Incident ~ Cancel Admin ¥
v Details
Type: Il incident Status: G0 (view Workflow)
Resolution: Unresolved

Labels: None

Affected Business © Billing Service

Service: Status [ RUNNING |
Business Service Qwner 20 Wes Shults
Service Group Phone + 4 OO0 OO0 KX
Importance Critical
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Change for betterment
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JIRA /)IL*E

PEER REVIEW / CHANGE MANAGER APPROVAL

PLANNING

AWAITING CAB APPROVAL DECLINED

PENDING AWAITING IMPLEMENTATION

IMPLEMENTING

CANCELED

RESOLVED CLOSED

XCAB:Change Advisory Board
SHEREEE
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How to implement?
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From Problem/Incident To Change

ITSM / ITSM-10

9
JIRA performance issue

# Edit Q Comment Assign More ¥ Investigate  Back  Resolve Admin ¥

v Details
Type: [E] Problem Status: m (View Workflow)
Priority: ~ Low Resolution: Unresolved
Labels: None
Affected Business + JIRA_PRD
Service: Server &) JIRA_PRD
DB o MSSQL_PRD
Owner 2 Harry
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Raise Your Change Request

Help Center / ITSM

Change

Raise this request on behalf of

admin@mail.com

Summary

Increase server memory for performance.
Priority (optional)

High v
Description (optional)

Aoy B I = v @O+~

As title.

Affected Business Service (optional)

x + JIRA_PRD Q

Powered by Jira Service Management

WWW.LINKTECH.COM.TW



®

Use Case \V 4

/ -
m ITSM /' ITSM-11

Increase server memory for performance.

# Edit Q Comment Assign  More ¥ Approve  Decline  Workflow ¥ Admin v

v Details
Type: [F] Change Status: (View Workflow)
Priority: - High Resolution: Unresolved
Labels: MNone
Affected Business + JIRA_PRD
Service: Server ] JIRA_PRD
DB & MSsQL_PRD
Owner £ Harry
Related Server: @JIRA_PRD
0s Linux

Environment Production
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¢ Bamboo ' Jira W Bitbucket & Fisheye & Confluence @ Crucible
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