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v Dates

Created: 2020/11/25 16:35
Updated: 2020/12/08 11:20
Resolved: 2020/12/08 11:20
#2 HA {5 FHEABR: 2020/12/11

Ji S H HR: 2020/11/27
HEtEESLHE: 2020/12/07 |
ek B HA: 2020/12/04

+ W50, Dec 07 2020
+ W51, Dec 14 2020
+ W52, Dec 21 2020
+ W53, Dec 28 2020
+WO01, Jan 04 2021
+W02, Jan 11 2021
+ W03, Jan 18 2021
+ W04, Jan 25 2021
+WO05, Feb 01 2021
+ W06, Feb 08 2021
+ W07, Feb 15 2021
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A #EZERFEKPI #EETH EN 2 G IZEA SR
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& Edit Q Comment Assign  More v B AREH 2 SEESsZ BUESEE > O

v Details
Type: off | Status:
i (View Workflow)
Priority: Resolution: BEIBST Ak
Labels:

B35 EN  OPREIEHENMI ( Z)8h)

| 43E AR KPL:
Time to SLA:
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1 DAY 5 HOURS 7 MINUTES 33 SECONDS
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+ W50, Dec 07 2020
+ W51, Dec 14 2020
+ W52, Dec 21 2020
+ W53, Dec 28 2020
+WO01, Jan 04 2021
+W02, Jan 11 2021
+ W03, Jan 18 2021
W04, Jan 25 2021
+ W05, Feb 01 2021
+ W06, Feb 08 2021
+ W07, Feb 15 2021
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49
65
60
39
50
62
55
59
52
40
30

ZRR AR
44 5
63 2
59 1
38 1
50
61 1
55
58 1
52
40
30
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Define calculated member formula

[Measures) [ | [[ZRS=m =5 B ] =

-- annotations.group=#iERFEKPI

([Measures].[Issues with JEETEE=E=LHE], [#HEREKPI].[EEF(2HEHE)]) +
([Measures].[Issues with FEEEESLHE], [#ERFKPI].[EETP]) +
([Measures].[Issues with FEETEEHEALHEL], [#HERMSKPI]. [BRTA]) +
([Measures].[Issues with FEETESEZZLHE], [#HERSEKPI]. [ERIERA])

B ow M

Formatting default v
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+ W50, Dec 07 2020
+ W51, Dec 14 2020
+ W52, Dec 21 2020
+ W53, Dec 28 2020
+WO01, Jan 04 2021
+W02, Jan 11 2021
+ W03, Jan 18 2021
+ W04, Jan 25 2021
+ W05, Feb 01 2021
+ W06, Feb 08 2021
+ W07, Feb 15 2021

AREE

49
65
60
39
50
62
55
59
52
40
30

R 5ERL

44
63
59
38
50
61
55
58
52
40
30
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49
65
60
39
50
62
55
59
52
40
30

BRSTHE
89.80%
96.92%
98.33%
97.44%
100.00%

98.39%
100.00%

98.31%
100.00%
100.00%
100.00%
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Reset scale B RS s W EEbcas W EEd - BEEEE
100 " 2 * 4 ¢ 4 4
b 5980% —— g —
“ 9692%  9833%  9744%  10000% 9839%  10000% 9831%  100.00% 100.00% 100.00%
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DIE-DAT LS SYRE A0

&) I ER-16965

& Edit Q Comment Assign More Admin ¥
v Details
Type: E ER B85 Status:
Priority: -~ Major / B35
2 Resolution:
Component/s:
Labels: .

Default OP EZH

T E 4w
fEaNKPI:

$& I EA:

LNk,

5 / SRR

_Hﬂﬂ

TECH - problem

RIS ER
hETEIS:

£y

b
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o
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EEE PSUES e
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{EJIRA Issue 21t &2 I B3 76 Hit

TR R B R R R R IR S
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(View Workflow)
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IFE Rl B2 52

EUsBhIoA TECH ~ IT

TECH

VY sw

BEIR

+ IBD

- FEZERDS Major ZEY/EDFE -
Critical ZE}/E D =& -

. 58
Minor 88 ) % &

i

v Priority” | ~ N EO PR "

None

IBD ~ SM

M Critical / =X & &

TECH ~ Major / ZH[FE

M Critical / SO E
O Minor / Bifa=E
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ELAEREBIATECH ~ IT - IBDRPTEES
& (Impact duration) -

-
E’:
(==

R e ER
W06, Feb 08 2021 ~ PRAZEEFER EIZ 1 N e
Full Partial
Impact Impact
—TECH 0 42
+ problem 0 42
—IT 0 30
+incident 0 29
+ problem 0 1
—IBD -~ SM 0 16
+ problem 0

16
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Partial Impact#H X
Critical 332 = £ + Major 3= Z + Minor Bl D&

[Measures].[] Major/ ZiHEFE ] =

1 -- annotations.group= System Incident
2 CoalesceEmpty(

3 (

4 [Efi1 s EH%5RI].CurrentMember,

5 [Priority].[Major / ERMRTIEE],

6 [Measures].[Issues with EHE4IFRE]
7|8

8 ,0)

=

10

11
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W06, Feb 08 2021 v

Full Major / Critical Minor / Partial

Impact a2 [ BB i Impact
—TECH 0 36 6 0 42
+ problem 0 36 6 0 42
—IT 0 30 0 0 30
+incident 0 29 0 0 29
+ problem 0 1 0 0 1
—IBD * SM 0 16 0 0 16
+ problem 0 16 0 0 16
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Impact Duration

U EARE + BH P LRI

W06, Feb 08 2021 v

Full Partial
Impact Impact
— TECH 0 42
+ problem 0 42 \ TECHAYRZ ZEHE ] » G2
T 0 20 Full Impact(0) =2 2805 +
Partical Impact (42) 52 ZE0EF ]
+ incident 0 29
+ problem 0 1
—|BD * SM 0 16

+ problem 0 16
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== ENREEE

S—EELYUREAKP st ERERA (B HE)

f ER SEF5C#%(OPHEE) / ER-16965
v

[F-O5T S SR B PR R B

# Edit Q Comment Assign  More v Admin v

v Details
Type: B R FiZ5E Status:
Priority: ~ Major / &3 (View Workflow)
FE Resolution: BEIBSER
Component/s:
Labels:
Default OP EH
th BB TR FE: 67

KPI 5+ RS

BHREAERES
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W35, Aug 24 2020 v~

Full Partial Full Partial Impact
Impact Impact ImpactE ZF5 5 ImpactZ Z R Duration
—TECH 0 53 0 13,706  228h 26m
+ problem 0 53 0 13,706  228h 26m
—IT 1 39 49 51,346  856h 35m
+ incident 0 39 0 51,346 855h 46m
+ problem 1 0 49 0 49m
—IBD -~ SM 0 20 0 12,556  209h 16m
+ problem 0 20 0 12,556  209h 16m

e

BFFull Impact Ed Partial Impact JjI4& ¢
Impact Duratlon
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# Edit

v Details

Default

Q Comment

oP WE

ER-16899

Assign  More ¥ X BAadE. O3E2 Admin ¥
= [T tat
~ Major / i1 (View Workflow
Ve Re jtior Unresolved
None
None

IT - incident

MLFF Backend - BMS - BMS - AP

WWW.LINKTECH.COM.TW

All AP

All OS

All DB

All HW
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# Edit

v Details

Type:
Priority:

Component/s:
Labels:

Default OP EH

oh B 48 1 RF 1S
KPI 512 IRy fE:

B REEERS

STERE E1To

Q Comment

r (BB : 7iE )

ER S 5C#%(OPHEE) / ER-16899

T Ill.-_lr:l.rl_rl =

ST R(ERJOBES

Assign  More v  #HE HUEEE . CREESD Admin v

= [ E=E Status:
~ Major / 27 (View Workflow)
e Resolution: Unresolved
None
None

17
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L B R E (\T

STEEURBEAN(LE)RAFGEREEES
(B2l : Issue (EE)E =)

Previous week v

BMSEREE  (RMEREE  Portal  UXEZE  MDEREE  EPK APIMEREE
+ Al FREE R 8 1 0 2 7



AP SERE D EE

B IEEE=Issue AR KPIGT SRS EETTIN4E

Table Bar Line Pie Scatter Timeline Map Gantt Gauge

X 9 (O & Hideempty v Total v Freeze header

Previous week v

BMSEENEH  (RMEEHEE  Portal - UXEEHEY DEZNEE  EPK - APIM-APEENEY
+ Al BRI 2170 3 0 103 20,812



®

AL A EE AR 5 48 Al & AP ~ OS ~ DB ~ HW

[Measures].[| BMS&# o] BE ] =

-- annotations.group=IT System KPI

CASE [BR#5%E5FI].CurrentMember . Name

WHEN "ALL AP"THEN (10080%18-[Measures].[BMSE5E73#E8]])/(10080*18)
WHEN "ALL OS"THEN (10080*18-[Measures].[BMSEEE 5 ##EE(])/(10080%18)
WHEN "ALL HW"THEN (10080%18-[Measures].[BMSEE73#E8]])/(10080*18)

WHEN "ALL DB"THEN (100806*2-[Measures].[BMSTHEDIEE])/(10080%2)
END

O <l O 1 B WK
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Table Bar Line Pie Scatter Timeline Map
X O &  Hideempty v Total v
Previous week v
BMS2#TAE  CRMAZTIRE
ALL AP 98.80% 99.96%
ALL OS 100.00% 100.00%
ALL DB 100.00% 100.00%
ALL HW 100.00% 100.00%

Gantt  Gauge

Freeze header

Portal * UX: &0 B E
100.00%
100.00%
100.00%
100.00%

WWW.LINKTECH.COM.TW

MDA HE
99.98%
100.00%
100.00%
100.00%

EPK - APIMZ & D] BE
58.71%
100.00%
100.00%
100.00%
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